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Technical Consultant – EMEA Region
Permanent / Contract

: Permanent
Office Location

: Cape Town

Reporting to


: Professional Services Manager

Additional Details

: Preference Given to EE Candidates 

An excellent opportunity has arisen for a Technical Consultant looking for a new challenge working in a small but highly experienced team.  Based in our office in Cape Town, the position will have responsibility for Network and Settlement Product installation, upgrades, commissioning, performance tuning, consultancy and training for the EMEA region, working either remotely or on customer premises.  
It is envisaged the Consultant will be travelling and on customer sites for up to 50% of their time. 
Main responsibilities

• Perform analysis of customer requirements in order to determine the architecture and hardware sizing for our clients applications

• Contact point for customers for application and system sizing, performance requirements, application installation and deployment.

• Perform installation, configuration, testing and upgrade of our clients products

• Follow Best Practices and documentation standards for sizing, installation and installation testing

• Conduct application Health Check for customers

• Conduct application Performance Reviews for customers

• Assist Support Teams with customer environmental issues

• Provide input into Best Practice team

• Provide input into technical documentation and sizing tools

• Keep up to date with our clients application roadmaps

• Keep up to date with UNIX and Oracle developments

Skills

• Good communication skills to exchange and clarify complex information

• Understanding of customer/end user requirements for software in an enterprise environment

• Developed understanding of configuration and release management processes, procedures and practices

• Knowledge of UNIX operating system to a System Administrator level on at least one of the following Operating Systems - RHEL/OL, HP-UX, AIX or Solaris

• Knowledge of Oracle to DBA level

• Knowledge of UNIX shell scripting or at least one programming language

• Knowledge of Windows to administrator level

• Developed analytical and problem solving skills required to diagnose complex problems

Education & Experience

• Degree (or equivalent) in Information Technology; Computer Science, Engineering (Electrical, Electronic, Telecommunications)

• Minimum 2 years relevant experience (UNIX administration, Oracle administration, Windows administration, SQL performance tuning)

• Telecommunications industry experience and related product knowledge preferred

Other Considerations

• EMEA travel is required up to 50%
• This is not a role for someone who wishes to exclusively be a DBA.
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