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Architect (Mediation Software)
CAREER OPPORTUNITY

Permanent / Contract

: Permanent

Office Location


: Cape Town

Reporting to


: Resource Manager

Additional Details

: Preference Given to EE Candidates 

IMPORTANT


: Extensive travel into Africa

To ensure the successful implementation of mediation on allocated customer projects, whilst providing technical leadership and technical integrity.

Role Description

· Support sales opportunities as required, including customer presentations.

· Gather customer requirements, perform analysis and prepare the requirements specification and/or design documents for projects and implementations.

· Develop pre-release system test plans and oversee testing for project deliverables ensuring release is ready to be presented to the customer.

· Guide the scripting team through the development and configuration of the project deliverables.

· Guide the testing team through test development and testing of the project deliverables.

· Support user acceptance testing.

· Work closely with and support the Project Management and Technical teams.

· Provide support to Project Manager in identifying change requests and determining the technical and time impact on the project.

· Track and resolve technical project issues.

· Liaise with Product to ensure that new Customer and Market requirements are represented in the roadmap.

· Ensure technical standards are followed.

· Take the technical lead and ownership of projects assigned.

The Skill Set

· Good technical skills (Python and GDC/C an advantage).
· Ability to identify and highlight technical risks.

· Good technical leadership for junior technical team members.
· Ability to identify when the technical requirements extends beyond the established project scope.

· Good documentation skills.
· Good interpersonal skills.

· Strong oral and written communication skills, including being able to deliver presentations and conduct internal and external meetings.

· Good analytical and problem solving skills.

· Experience in Telecommunications. (network or mediation preferred).

· Bachelor’s Degree or Three Year Technical Diploma an advantage. 

The Personal Characteristics

· Confidence to speak out and influence customer opinions in order to protect our client’s position and optimise customer solutions.

· Tenacity in rooting out real customer requirements.

· Conscientiousness and attention to technical detail.

· Sense of ownership for technical problems.

· Drive to provide high quality solutions.

· Desire to self motivate and to learn new technologies.

· Demonstrate initiative and proactive attitude.

· Objective driven as opposed to task driven.

If you are interested in applying for the above role, please send a concise CV to Shannon Jones:

shannon@oakleyrecruitment.co.za 
Oakley Recruitment cc
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